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ITS Australia are leading a research 
project though the iMOVE CRC with 
research partners Institute 4 Choice, 
to better understand what Mobility 
as a Service means for Australia and, 
importantly, what Australians think. 

Mobility as a Service: 
Research and Report



PROJECT PARTNERS



STEERING COMMITTEE



NATIONAL & INTERNATIONAL INTERVIEWEES



STATE & REGIONAL INTERVIEWEES



“The vision is to see the whole transport sector as a  

co-operative, interconnected eco-system, providing  

services reflecting the needs of customers. The  

boundaries between different transport modes are  

blurred or disappear completely.”

Sampo Hietanen  

CEO, ITS Finland



Mobility as a Service

Research and Report – Project Goals

Review the current status of MaaS 

overseas and in Australia

Explore Australian consumer 

preferences in relation to on-demand 

transport and MaaS

Support the development of suitable 

on-demand transport and MaaS for 

the Australia community



“MaaS systems offer consumers access to  

multiple transport modes and services, owned  

and operated by different mobility service  

providers, through an integrated digital platform  

for planning, booking and payment.”

Proposed MaaS definition derived  

from ITS Australia and I4C research  

project and report



Infrastructure Australia – Drivers of Change



Transport for NSW - Architecture Ecosystem
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MaaS  

system

Service  

region
Modes offered Planning Booking Payment Governance

UbiGo Gothenburg, Local public transport, car Full Full Personalised Public-led

Sweden rental, carshare, taxi and  

bikeshare

integration  

across modes

integration  

across modes

monthly  

subscription,

with top-ups

Whim Helsinki, Local public transport, car Full Full Pay-as-you-go Private-led

Finland; West  

Midlands, UK

rental and taxi integration  

across modes

integration  

across modes

& fixed monthly  

subscriptions

Moovel Stuttgart & Local public transport, Full Full Pay-as-you-go Private-led

Hamburg,  

Germany

national rail, carshare, taxi  

and bikeshare

integration  

across modes

integration  

across modes

WienMobil Vienna, Austria Local public transport, Full Partial Pay-as-you-go Public-led

carshare, taxi, car park  

and bikeshare

integration  

across modes

integration  

across modes

EMMA Montpelier, Local public transport, Full Full Fixed monthly Public-private

France carshare, car park, on-

street parking, bikeshare

integration  

across modes

integration  

across modes

and yearly  

subscriptions

partnership

and bike parking

Mobility Hannover, Local public transport, Full Partial Pay-as-you-go Public-private

Shop Germany national rail, carshare and  

taxi

integration  

across modes

integration  

across modes

partnership

SAMPLE OF MaaS Systems Worldwide



WHO DID WE SURVEY?

4000
participants
in the online survey

51%

on average

46
years old

80%

own 1-2 cars



WHERE DO THEY LIVE?

20%
remote &

regional

80%
major cities 

& suburbs

27%

22%

12%

12%
19%

4%



WHO WOULD USE IT?

40% of under 30’s 

would use MaaS
Compared to 14% of over 65’s



HOW WOULD THEY USE IT?

41% would use MaaS

for social activities

20% would use MaaS to commute, visit friends & 

family, & run errands



WHAT DO THEY WANT?

local public transit 

most popular

Pay-as-you-go schemes are 

2 x more likely 
to be purchased than 
unlimited access schemes 

bikeshare

least popular



WHERE DO THEY WANT IT?

+30%
Inner cities

+40%
Mid-outer 

suburbs

Low 18.4% -

high 36.9%

Low 11% -

high 41.1%



South West  

(41.1%)

Blacktown  

(28.6%)

Outer South West  

(22.1%)
Sutherland  

(11.0%)

InnerSouth  

West  (30.9%)

North Sydney  & 

Hornsby  

(21.1%)

Baulkham Hills&  

Hawkesbury  (30.0%)

Northern

Beaches

(17.0%)

Parramatta  

(40.3%)

Ryde  

(37.2%)

Inner West  

(25.9%)

South

(33.9%)

City & Eastern

Inner Suburbs

(34.2%)



NEXT STEPS

FOR GOVERNMENT:
Share findings to inform the 
design of supporting policy & 

regulatory frameworks

FOR INDUSTRY:
Share findings to inform the 
development & provision of  

MaaS systems & services that 
fulfil Australians’ needs



GOLD MEMBERS

PLATINUM MEMBERS

SILVER MEMBERS



Australia’s largest transport
technology event - 2018

▪ Registration is open | Preliminary  
Program: to be released shortly

▪ 450+ ITS and aligned industry
professionals

▪ Two days: Industry Keynote  
Addresses, break-out sessions,  
workshops, demos, interactive  
discussion panels

▪ Exhibition: 40+ industry exhibitors
▪ Technical Tours: Optional behind  

the scene tours to Sydney ITS  
technologies and control centres

Contact ITS Australia to secure your stand in the Exhibition - spots are  
selling fast!

Build your Community | Stay Informed | Generate Sales
SHAPING FUTURE TRANSPORT





ITS ASIA PACIFIC FORUM 2020
BRISBANE Australia: Invitation to host

ITS Innovation Creating Liveable Communities

Monday 25 – Thursday 28 May 2020




